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Jefferson State Community College follows equal opportunity 
admission policies and employment practices.  College facilities are 

accessible to persons with disabilities. 

  

  

SMARTHINKING is the leading provider of online 
tutoring. You may connect to live tutors from any 
computer that has Internet access.  
SMARTHINKING is a virtual learning assistance 
center and fees are paid by Jefferson State Com-
munity College.  Online tutoring 24 hours a day, 
7 days a week is provided as well as an online 
writing lab where e-structors critique and return 
essays within 24 hours. 

 

 
 

 

 
 

 
 

 

Smarthinking  
Online Tutoring  

Need help using SMARTHINKING? 

Email customer support at                                

support@smarthinking.com 

Call (888) 430-7429 ext. 1 

SMARTHINKING e-structors are highly qualified 
graduate students, college faculty, high school 
teachers and retired educators that strive to help 
you learn, rather than simply "giving answers" or 
"doing homework". Best of all, everything you do 
online is saved in your own personal academic 
home page so you can always print it out or go 
back to it at a later date.  

Online Tutoring:  
Anywhere, Anytime 



Itôs 12 a.m. the night before your final and youôre stuck on a problem.  You decide itôs too late to email your professor or call a classmate.  As you slip 

deeper into panic mode, you gulp your caffeinated drink and mumble under your breath, ñwhere is help when I need it?ò 

 

Tired of situations like this one?  Weôve got the answer to your studying needs!   

 

All math and English students are awarded up to 300 minutes of free tutoring each semester! If you are able to use your allotted time, you will need to 

email tutor@jeffstateonline.com to request additional time. Please note that there is no guarantee for additional time, so use your time wisely and 

always log out when you are finished with a tutor. 

With SMARTHINKING , you can  

ª Connect with an e-structor  and interact with a live tutor 

ª Submit your Writing for your online English class to our Online Writing Lab 

 

ª OS:  Windows 98+, Mac OS9+ 
ª Browser:  Windows: Netscape 6+, Internet Explorer 

5.01+.  Apple Mac:  Internet Explorer 5.0+ required. 
ª Connection: 28.8K min. / 56K+ preferred 
ª Cookies/JavaScript should be enabled. 
ª Popup Blockers?  Please disable all popup block-

ers for www.smarthinking.com 

Technology Requirements 

Let Us Help 
You Today! 

Troubleshooting Tips 

ª Make sure that your browser is set up to allow cookies 

and pop-up windows.  SMARTHINKING uses both of 

these. 

ª Make sure that you have Java installed. If you need to 

install Java, go to http://www.java.com and follow the 

instructions for the free download. 

1. Go to https://learning.smarthinking.com/ 
 
2. Your username is your campus email address  
      (Example:  cmorris@jeffstateonline.com) and 
 your password is jscc.  Enter these in the 
 boxes provided. 

Follow these steps to get started: 

test@jeffstateonline.com jscc 

SMARTHINKING  is the leading provider of online tutoring. You may connect to live tutors from any computer that has Internet access. 

SMARTHINKING is a virtual learning assistance center and fees are paid by Jefferson State Community College. Online tutoring 24 hours a day,        

7 days a week is provided as well as an online writing lab where e-structors critique and return essays within 24 hours. 

 

Need help using SMARTHINKING ? 

Email customer support at support@smarthinking.com 

Call (888) 430-7429 ext. 1 

 

The schedule for the new tutoring resource for all Jefferson State math and English students is as follows: 

Math tutoring is available 24 hours, seven days a week. 

English tutoring is available from 2:00 p.m. in the afternoon until 12:00 p.m. from Sunday through Thursday and from 11:00 a.m. until 5:00 p.m. 

on Friday and Saturday. 

Access the homepage of SMARTHINKING  at  https://learning.smarthinking.com/ and sign on. 

Once you have signed on and reached the Studentôs Homepage you  will see a few options: 

Connect with an e-structor now:  Participate in a live tutoring session using the electronic whiteboard. Live drop-in sessions are metered 

to the minute of time spent working with an e-structor plus five minutes for administration. You and the tutor will be on the whiteboard 

simultaneously so you can see each other typing. The tutorôs writing is in blue and your writing is in red. You can use the whiteboard 

tools to insert symbols or upload JPEG files. 

Submit writing:  Submit an essay to be reviewed by a tutor and receive feedback in about 24 hours. Shorter essays count 35 minutes and 

longer essays count 65 minutes. You will be asked to fill in boxes and include a description of the assignment. Verbatim descriptions 

from your instructorôs directions are most helpful. You should NOT wait until the day before an assignment is due because of the 24 hour 

response time. Essays are reviewed on a first come, first served basis. ESL students have the option to have their essays reviewed by an 

ESL Specialist. Essays can be submitted as .DOC, .TXT or .RTF files. Essays are returned in the same file format in which they are sent. 

Comments may include references to SMARTHINKING ôs Academic Resources as well as general and specific comments. 

ǅ Math      ǅ English ǅ Writing       ǅ ESL  

Online Tutoring: Anywhere, Anytime 


